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Appendix U 

Sample of Questionnaire  
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&

 

 1 

&
C-'DEFG+'CE-&

!
H.II0B& J8& ):J.& 54& KKKKKKKKB& :)& 5)3.;L5./.;& M;0J& '-6& /,5N,& 54& :)& 5)7.@.)7.)3& J:;O.3& ;.4.:;N,&
N0J@:)8P&&Q.&/0(I7&I5O.&30&5)3.;L5./&80(&M0;&:&4(;L.8&:R0(3&'()*&+,()*&)./&30/)&.23.)450)&/,5N,&
3:O.4&:R0(3&:&M./&J5)(3.4P&&
&
',.&+5L5I&1)*5)..;5)*&:)7&F.L.I0@J.)3&F.@:;3J.)3&S+1FFT&:)7&3,.&UI:))5)*&F.@:;3J.)3&SUI:)FT&:;.&
N0)4(I35)*&3,.&*.).;:I&@(RI5N&0)&3,.&'()*&+,()*&)./&30/)&.23.)450)P&Q.&/0(I7&I5O.&30&O)0/&J0;.&
:R0(3&80(;&N0)N.;)4&:)7&)..74P&&
&
UI.:4.&R.&:44(;.7&3,:3&/.&:;.&)03&705)*&:)8&4.II5)*&0;&@;0J0350)4&:)7&80(;&0@5)50)4&/5II&0)I8&R.&
;.@0;3.7&0)&:)&:**;.*:3.7&I.L.IP
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!
6+D11-1D&

&
"#$!%&'(&!)'*+,'(+!-,.!/01!(1,,.2+3/!3'4'25!'26!!
!

! 70).! !
8125!7&125! #!! &

9-2+-1!:*3-2)!;.<(31).!8125!7&125=!! >!

&
?025!@025!:*3-2)! A!

@0B3002! C!
D+&.,!E-,+*!0F!G.B!8.,,'+0,'.*! H!

G0+!&-I'+1-33/!,.*').2+!'2!?025!@025! J!
&

">$ %&'(&!E-,+!0F!8125!7&125!)0!/01!3'4.!'26&&
&

& 70).!
8125!7&125!K-*+! #!!
8125!7&125!%.*+! >!

8125!7&125!7.2+,-3! A!
D+&.,*! C!

L02M+!N20B! H!
&
"A$!L0!/01!B0,N!'2!8125!7&1256!&
!

! 70).! !
O.*! #! !
G0! >!! !

&
!
!

!
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!!
!

VWC-&9G16'CE--WCD1&
!
P#$!80!B&-+!.<+.2+!)0!/01!-5,..!B'+&!+&.!F0330B'25!*+-+.Q.2+6!R3.-*.!,-+.!1*'25!-!HSE0'2+!*(-3.T!B&.,.!
UHV!'2)'(-+.*!U*+,0253/!-5,..V!-2)!U#V!'2)'(-+.*!U*+,0253/!)'*-5,..V$!8&.,.!-,.!20!,'5&+!0,!B,025!-2*B.,*$!!
%.!-,.!'2+.,.*+.)!'2!/01,!0E'2'02$!!

&
& 63;0)*I8&

:*;..& & 63;0)*I8&
754:*;..&

-WX&FY&
&

8125!7&125!2..)*!F1,+&.,!).4.30EQ.2+!+0!
I.!-!I.++.,!E3-(.!+0!3'4.T!B0,N!-2)!,.*+!!! H! C! A! >! #! WW!

&
P>$!:2!5.2.,-3T!B&'(&!0F!+&.!F0330B'25!-*E.(+*!*&013)!&-4.!+&.!&'5&.*+!E,'0,'+/!0F!8125!7&125!G.B!80B2!
.<+.2*'026!!R3.-*.!(&00*.!1E!+0!A!0E+'02*$!
&

& +07.&
F.L.I0@J.)3&)..74& !

R,'4-+.!&01*'25! #!
R1I3'(!&01*'25! >!

70QQ12'+/!F-('3'+'.*!;.$5$!E-,NT!('4'(!(.2+,.=!! A!
X.(,.-+'02-3!F-('3'+'.*!;.$5$!*E0,+*!(.2+,.T!*E0,+*!5,012)=! C!

8,-2*E0,+-+'02! H!
1N0I0*8&:)7&.)L5;0)J.)3! !

702*.,4-+'02!0F!2-+1,-3!3-2)*(-E.*! J!
702*.,4-+'02!0F!.(0305'(-3!&-I'+-+*! Y!

:QE-(+!0F!2.B!+0B2!.<+.2*'02!02!.(0305/!-2)!
.24',02Q.2+!! Z!

+(I3(;:I&,.;53:*.! !
702*.,4-+'02!0F!(13+1,-3!&.,'+-5.!! W!

702*.,4-+'02!0F!,1,-3!(13+1,.*! #[!
1N0)0J5N&7.L.I0@J.)3& !

K2&-2('25!?025!@025M*!+01,'*Q!).4.30EQ.2+!
-**0('-+.)!B'+&!2.-,I/!+01,'*+!*E0+*! ##!

801,'*Q!).4.30EQ.2+!'2!8125!7&125! #>!
\0I]I1*'2.**!0EE0,+12'+'.*! #A!
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%.!&-4.!^1*+!I..2!)'*(1**'25!B'+&!/01!+&.!04.,-33!).4.30EQ.2+!'2!8125!7&125$!G0BT!B.!B013)!3'N.!+0!
)'*(1**!B'+&!/01!,.5-,)'25!*0Q.!0F!+&.!-*E.(+*!Q.2+'02.)$!
!
PA$!8-3N'25!-I01+!N0JJ()538&:)7&;.N;.:350):I&M:N5I535.4T!B&'(&!0F!+&.!F0330B'25!-*E.(+*!*&013)!&-4.!+&.!
&'5&.*+!E,'0,'+/!+0!I.!1E5,-).)!0,!F1,+&.,!).4.30E.)6!R3.-*.!(&00*.!1E!+0!A!0E+'02*$!
&

! 70).!
"E0,+*!5,012)*! #!!

%-+.,!*E0,+*!F-('3'+'.*! >!
"E0,+*!(.2+,.*!;.$5$!I-*N.+I-33!(01,+*T!I-)Q'2+02!

(01,+*=! A!

R-,N*]DE.2!*E-(.*! C!
7/(3'25!E-+&*! H!

8&.-+,.*]7'4'(!(.2+,.*! J!
"&0EE'25!(.2+,.*! Y!

?0*E'+-3*! Z!
73'2'(*! W!!

70QQ12'+/!&-33]!('+/!&-33! #[!
_8X!*+-+'02*! ##!

:2+.,2-+'02-3!*(&003*! #>!
?'5&.,!.)1(-+'02!'2*+'+1+'02*! #A!

"+,..+!*+0,.*! #C!
`3.-!Q-,N.+! #H!

R1I3'(!Q-,N.+! #J!
O-(&+!I-*'2! #Y!

&
PC$!:2!+.,Q*!0F!3;:)4@0;3:350)T!B&'(&!0F!+&.!F0330B'25!-*E.(+*!*&013)!&-4.!+&.!&'5&.*+!E,'0,'+/!B&.2!
8125!7&125!2.B!+0B2!'*!.<+.2).)6!R3.-*.!(&00*.!'2!+&.!0,).,!0F!E,'0,'+/$!&
!

& %43&J.)350)& <)7&J.)350)& Z;7&J.)350)&

7022.(+'4'+/!B'+&'2!8125!7&125! #! #! #!

7022.(+'4'+/!I.+B..2!8125!7&125!-2)!0+&.,!E-,+*!0F!
?025!@025! >! >! >!

7022.(+'4'+/!I.+B..2!8125!7&125!-2)!0+&.,!-,.-*!
01+*').!?025!@025!I0,).,!! A! A! A!

!
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!
PH$!!:2!+.,Q*!0F!.N0)0J5N&7.L.I0@J.)3T!B&'(&!0F!+&.!F0330B'25!-*E.(+*!*&013)!&-4.!+&.!&'5&.*+!E,'0,'+/!
B&.2!8125!7&125!2.B!+0B2!'*!.<+.2).)6!R3.-*.!(&00*.!1E!+0!A!0E+'02*$!!
 

& %43&J.)350)& <)7&J.)350)& Z;7&J.)350)&

_0,.!^0I*!0EE0,+12'+'.*!'2!+&.!(0QQ12'+/! #! #! #!

_0,.!I1*'2.**!0EE0,+12'+'.*!'2!+&.!(0QQ12'+/! >! >! >!
L.4.30E!8125!7&125!'2+0!-!+01,'*Q!-2)!,.*0,+!-,.-!

'2!?025!@025! A! A! A!

!a1'3)!-!+&.Q.SE-,N! C! C! C!
!
PJ$!:2!+.,Q*!0F!.N0I0*8&:)7&.)L5;0)J.)3T!B&'(&!0F!+&.!F0330B'25!-*E.(+*!*&013)!&-4.!+&.!&'5&.*+!E,'0,'+/!
B&.2!8125!7&125!2.B!+0B2!'*!.<E-2).)6!R3.-*.!(&00*.!1E!+0!A!0E+'02*!'2!0,).,!0F!E,'0,'+/$!!
! !

& %43&J.)350)& <)7&J.)350)& Z;7&J.)350)&

702*.,4-+'02!0F!2-+1,-3!3-2)*(-E.*!;.$5$!8125!7&125!
b-33./T!8125!7&125!a-/=!! #! #! #!

702*.,4-+'02!0F!.(0305'(-3!&-I'+-+*!-2)!*E.('.*!!;.$5$!
8125!7&125!X'4.,=! >! >! >!

c',!4.2+'3-+'02!-2)!I1'3)'25!&.'5&+*!! A! A! A!

c40')!04.,S(,0B).)!I1'3)'25*! C! C! C!
R,.*.,4-+'02!-2)!E,0+.(+'02!0F!(13+1,-3!&.,'+-5.!*'+.*!

]!.<'*+'25!Q021Q.2+*!-2)!+&.',!*1,,012)'25*! H! H! H!

!c)0E+!.24',02Q.2+-33/SF,'.2)3/!+,-2*E0,+-+'02! J! J! J!
:QE-(+!0F!2.B!+0B2!.<+.2*'02!02!.24',02Q.2+!;.$5$!

-',!E0331+'02T!B-+.,!E0331+'02T!20'*.!E0331+'02=!! Y! Y! Y!

&
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PY$!80!B&-+!.<+.2+!)0!/01!-5,..!B'+&!+&.!F0330B'25!*+-+.Q.2+*!B&.2!B.!+-3N!-I01+!8125!7&125M*!2.B!
+0B2!.<+.2*'026!!R3.-*.!,-+.!1*'25!-!HSE0'2+!*(-3.T!B&.,.!UHV!'2)'(-+.*!U*+,0253/!-5,..V!-2)!U#V!'2)'(-+.*!
U*+,0253/!)'*-5,..V$!
!

& 63;0)*I8&
:*;..& & 63;0)*I8&

754:*;..&
-WX&FY&

&
R,.*.,4-+'02!0F!).(3-,.)!Q021Q.2+*!*&013)!
I.!!(02*').,.)!B&.2!.<+.2)'25!8125!7&125!

2.B!+0B2!!
H! C! A! >! #! WW!

:QE,04'25!+&.!*1,,012)'25!.24',02Q.2+!
*&013)!I.!(02*').,.)!B&.2!.<+.2)'25!8125!

7&125!2.B!+0B2!!
H! C! A! >! #! WW!

X.(3-Q-+'02!-+!8125!7&125!K-*+!'*!-!
E0**'I3.!*031+'02! H! C! A! >! #! WW!

X.(3-Q-+'02!-+!8125!7&125!%.*+!'*!-!
E0**'I3.!*031+'02! H! C! A! >! #! WW!

L.4.30E'25!F-330B!5,012)!'*!-!*1'+-I3.!
*031+'02!! H! C! A! >! #! WW!

!



   
!"#$%&'()*&+,()*&-./&'0/)&123.)450)&63(78&

9(.4350)):5;.&<=%<&&
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!
F1VE[DWUHC+6&

!
L#$!70).!5.2).,!0F!,.*E02).2+!

&
! 70).!

_-3.! #!!
`.Q-3.! >!

!
L>$!%&'(&!0F!+&.!F0330B'25!-5.!5,01E!)0!/01!I.3025!+06!&
!

! 70).!
a.30B!#H! #!!

#HS#W! >!
>[S>W! A!
A[SAW! C!
C[SCW! H!
H[SHW! J!

J[!0,!-I04.! Y!
&
LA$!%&-+!'*!+&.!+0+-3!Q02+&3/!'2(0Q.!0F!/01,!&01*.&03)6&&

&
! +07.&

9.**!+&-2!?@d#HT[[[! #!

?@d#HT[[[!S!e>HT[[[! >!

?@d>HT[[[!S!eC[T[[[! A!

?@dC[T[[[!S!eJ[T[[[! C!

?@dJ[T[[[!0,!-I04.! H!

G0!'2(0Q.! WY!

L02M+!@20B!]!X.F1*.)!! WW!
!
LC$!%&-+!'*!+&.!&'5&.*+!3.4.3!0F!F0,Q-3!.)1(-+'02!+&-+!/01!&-4.!*1((.**F133/!(0QE3.+.)6!!
!

& 70).!
R,'Q-,/!*(&003!;0,!I.30B=!! #!
".(02)-,/]!?'5&!*(&003! >!

R0*+S*.(02)-,/!.)1(-+'02! A!
f2'4.,*'+/]!g,-)1-+.! C!

R0*+S5,-)1-+.! H!
X.F1*.)! WW!

!
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LH$!%&'(&!0F!+&.*.!I.*+!).*(,'I.*!/01,!(1,,.2+!3'F.!*+-5.6&!
!

! 70).!
"'253.! #!

_-,,'.)! >!
L'40,(.)]*.E-,-+.)! A!

%')0B.)! C!
70S&-I'+'25! H!

X.F1*.)!& WW!
!
LJ$!?0B!Q-2/!&01*.&03)!Q.QI.,*!-,.!(1,,.2+3/!3'4'25!'2!/01,!&01*.&03)T!'2(31)'25!/01,*.3F!I1+!
.<(31)'25!3'4'25S'2!Q-')*6!!
!
! 70).!

#! #!!
>!! >!

ASC! A!
HSY! C!

ZS#[! H!
D4.,!#[! J!

!
',.&4(;L.8&,:4&R..)&N0J@I.3.7P&',:)O&80(&M0;&80(;&@:;35N5@:350)P&\0(&J:8&:I40&.2@;.44&80(;&0@5)50)4&

;.*:;75)*&'()*&+,()*&)./&30/)&.23.)450)&30&3,.&UI:))5)*&F.@:;3J.)3&:)7&+5L5I&1)*5)..;5)*&:)7&
F.L.I0@J.)3&F.@:;3J.)3&R8&.J:5IB&M:2&0;&@043&0)&0;&R.M0;.&%<&W(*(43&<=%<P&&


